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Abstract: The use of the internet brings information resources closer to students so that 

they can easily access information from various sources. The purpose of this study is to 

analyze the information needs of students SMP Islam Athirah 1 Makassar on information 

sources available on the internet. The basis of this study used is a survey study that 

examines the role of the internet as a medium of information for students of SMP Islam 

Athirah 1 Makassar. Whereas the type of research is quantitative. The number of sample 

members for this study were 162 students, who came from Class VII = 77 students and 

Class VIII = 85 students by means of proportional stratified random sampling. The 

results of this study indicate the level of internet use of students at Makassar Islamic 

Middle School 1 in the category of frequent access both in terms of the type of 

information and facilities offered all based on respondents' needs for information related 

to science, information needs of students have different portions. But the tendency is 

more in need of information relating to science than the need for entertainment 

information. In seeking knowledge students prefer website facilities rather than choosing 

information facilities to exchange knowledge information in the form of e-mail. 
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INTRODUCTION 

The presence of the internet has changed most 

of the daily ways of life and human activities. The 

internet as an interactive media can be used by 

everyone to get information from all over the world. 

One of the users is students. Learners can use the 

internet as an alternative learning resource besides 

books to get more information [1]. The information 

society has the main need to fulfill the information 

needed to support various daily activities and other 

demands. The need for information is felt to continue to 

grow for someone every time he always has a high 

curiosity towards something. And curiosity arises when 

one wants to add to the long list of knowledge treasures 

[2].  

 

This is also very possible in the information 

needs of young people who are sitting in junior high 

school. This is caused psychologically, adolescence is 

in the middle phase between childhood and adulthood. 

The search for identity and high self-need to be 

recognized becomes its own complexity. Internet usage 

is usually related to information retrieval and 

communication. Respondents have adjusted the 

duration of use with motives to meet the needs and 

opportunities to use the internet [3, 4].  

 

Masllow and McClelland's motive theory 

explains that motive is an effort to fulfill all forms of 

needs that are influenced by advances that have been 

achieved and an environment that motivates efforts to 

fulfill needs [5]. Technological developments in 

communication that change the form of broadcasting 

and communication printing into a form of digital 

information can shorten the view to all kinds of 

information [6]. The speed of using and obtaining 

connections is influenced by many factors, including 

experience using, proficiency or knowledge of using 

computers, use of keywords, knowledge of the address 

to be addressed, and availability of computers [7, 8].  

 

The use of the internet is expected to bring 

information sources closer to their students so that they 

can easily access information from various sources. For 

this reason, the author's background is to choose 

Makassar Athirah 1 Islamic Middle School as a place of 

research, because it is a superior school that is 

characterized by Islam and is culturally and globally-

minded. Given the diverse information needs of 

students plus varied information channels. So in line 

with the development of science and technology, 

information has become an important part of the 

development of knowledge, even allowing changes in 

the way students think they make decisions to get 

information. Providing a quality source of information 
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tailored to the situation and conditions of the user is one 

of the most important elements. If the information 

needs are met, of course the use of the internet can be 

ascertained to run well [9, 10].  

 

Therefore this research is intended to analyze 

the information needs of students of SMP Islam Athirah 

1 Makassar towards the information sources available 

on the internet. This is done to further increase the 

effectiveness of students facing the current information 

era. Then it will be known how the use of the internet as 

a medium of information for students in Makassar, 

especially students of SMP Islam Athirah 1 Makassar. 

 

RESEARCH METHODS 

The basis of this study used is a survey study 

that examines the role of the internet as a medium of 

information for students of SMP Islam Athirah 1 

Makassar. Whereas the type of research is quantitative. 

The research uses a questionnaire (questionnaire) to 

obtain the primary data of the study relating to the 

problem under study distributed to each respondent who 

has been selected as a sample. Students of the SMP 

Islam Athirah 1 Makassar who sit in class VII, VIII, and 

IX currently number 506 students but the study only 

provides a limit to the study population of students in 

grades VII and VIII. The number of sample members 

for this study were 162 students, which were sourced 

from Class VII = 77 students and Class VIII = 85 

students by means of sampling using proportional 

stratified random sampling. Data analysis used in this 

research is quantitative data analysis to interpret data 

that has been processed in percentage form. 

 

RESEARCH RESULTS AND DISCUSSION 

Use of the Internet by Students of SMP Islam 

Athirah 1 Makassar 

The results of the study it was found that of the 

age group, most of the respondents who access the 

internet the most in this study were 13 years old 

(53.7%). Then, from a number of reasons that prompted 

respondents to first use the internet, namely to add 

insight and knowledge was the reason that dominated 

respondents when they first wanted to use the internet 

(38.3%). The choice of information sources is also 

based on habit patterns. Meyers, Nathan, and Saxton 

stated that habit patterns were interpreted if in the past a 

source of information could meet someone's needs then 

he would tend to use that source of information for later 

times [11].  

 

Environmental conditions that are full of 

information will encourage students to try to find 

information positively (optimally). Conversely the 

environmental conditions around students who are 

uninformed will make students take certain steps to get 

information elsewhere. Thus the role of librarians as 

information specialists who have expertise about the 

content of information sources, including the ability to 

critically evaluate and filter them, is needed by 

monitoring the development of global information, 

selecting, filtering, and being able to select relevant and 

up to date interests. the user. So in terms of sources of 

learning when first using the internet, most of the 

respondents (59.9%) in this study said they were first 

acquainted with and learned to surf from their friends. 

 

The results of these findings have not been 

able to describe the true tendency of the students to 

know and use the internet for the first time. To find out 

more about the tendency for the first time among 

students of SMP Islam Athirah 1 Makassar to recognize 

and Dimensions of Interest in the Use of the Internet 

Examples of Internet Information Activities 

(Information Utility) Obtain information or news 

online. From what was revealed, 89 people (54.9%) 

respondents, the majority of whom had known and used 

the internet for more than 3 years. Communication 

(Communication) Send or receive e-mail messages, to 

get information on online entertainment, the reasons 

that dominate the respondents want to use the internet 

58 people (35.8%). 

 

The reason for encouraging respondents to use 

web-site facilities with respondents (48.1%) is known 

that the motive for using web-sites to meet 

entertainment needs. To be able to carry out certain 

internet activities there are obstacles found in accessing 

the internet, the reasons that dominate, more when 

opening a web site are very slow with respondents 115 

people (71.0%). Qureshi revealed that the more students 

understand the sources of information that exist, it will 

cause these students to understand how to find the 

information needed so that it will improve the ability of 

students to use the available information media. 

 

The findings of the data obtained by 

researchers revealed that 162 internet frequency 

respondents the most frequently used by respondents 

were> 4 times / week with the number of respondents 

who chose the answer there were 76 people or around 

46.9%. Then for the intensity of using the internet every 

time you access the most respondents do this time is 3-4 

hours with the number of respondents as many as 56 

people or 34.6%. To find out more about the tendency 

of the intensity of internet use in students, the 

researcher will analyze further by linking the findings 

of internet access places that respondents often use. 

 

It is known that 162 respondents who access 

the internet at home tend to use the internet with the 

most frequent frequency intensity, which is every day. 

Respondents who answered this were 106 respondents 

or 65.4%. As with the frequency of the internet which is 

often used by respondents, most internet use for 

respondents who have an internet connection at home is 

the longest at each time accessing the internet, which is 

3-4 hours. 
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Looking at the findings that show that the 

average respondent who often accesses the internet at 

home with a frequency of time often used for> 4 times a 

week accessing the internet with the average internet 

frequency frequently used by respondents is every day, 

it can be concluded that generally junior high school 

students SMP Islam Athirah 1 Makassar which has an 

internet connection at home is classified as a heavy 

user, an internet user. As according to The Graphic, 

Visualization and Usability Center, The Georgia 

Institute of Technology, internet users classified as 

heavy users are one of the characteristics of addicted 

internet users [12]. 

 

For respondents who often access the internet 

in internet cafes, 48 people or 29.6% of respondents 

almost all admitted that they access the internet in 

internet cafes. Internet users are categorized as medium 

users. Not only respondents who often access the 

internet at internet cafes are classified as medium users, 

respondents who often use public area wifi as their 

internet access place are also categorized as medium 

users. And 4 people or 2.5% for respondents who often 

access the internet by utilizing the internet services 

available at school. 

 

Interests of Internet Usage in students of SMP 

Islam Athirah 1 Makassar from a number of internet 

activities submitted by researchers when distributing 

questionnaires it was found that there were several 

internet activities carried out among students, including 

searching for resources / materials related to subjects or 

schoolwork, looking for health information, looking for 

news or information on current events that occur in the 

world, both domestically and abroad, looking for 

information related to hobbies or interests, such as: 

automotive, reading books, looking for entertainment 

information, sending or receiving e-mail messages, , 

visiting social networking sites, such as: friendster, 

facebook, myspace, looking for images, such as 

cartoons, wallpapers, screen savers, liked artists, 

chatting with friends or other people, downloading 

songs, sending or receiving e-mail messages and 

playing online games. 

 

To find out the interests of internet usage from 

accessing information conducted by junior high school 

students at Athirah, researchers refer to the 

classification of the interests of internet use as stated by 

Buente and Robbin [13]. First identifying information 

accessed at what internet is accessed by students of the 

Makassar Islamic Middle School 1, then probing 

several respondents with the motive to find out the 

reason or for the sake of what is actually for most 

respondents doing these internet activities. 

 

Based on the findings of the data obtained by 

researchers, it was found that 162 respondents who 

accessed information on the internet, there were 161 

people (99.4%) respondents who accessed information 

related to science and internet frequency that 

respondents used most often 3-4 times / week. Then for 

a long time using the internet every time you access the 

most respondents do this time is 1-2 hours per 1 time 

access with the number of respondents as much as 

99.4%. 

 

The results of these findings illustrate that the 

high information needs of students of SMP Islam 

Athirah 1 Makassar are in accordance with what was 

stated by Wilson that someone needs information to 

keep up with developments in the world around them. 

This is part of the human need for cognitive elements, 

namely the need to find order and meaning in the 

environment [14]. This need is closely related to one's 

motives to strengthen or add information, knowledge , 

and understanding of the environment. The 

environment has a big contribution in shaping the 

behavior shown by an individual. According to Pirolli, 

humans adaptively shape their behavior based on the 

information environment [15]. The information he 

obtained is believed to be able to build insight and his 

knowledge. 

 

In connection with the social needs, students of 

the SMP Islam Athirah 1 Makassar also need 

information containing news, such as Politics, sports, 

lifestyle and health are additional information for 

students with their potential needs, and interests. This is 

related to the cognitive needs of individuals who need 

to actualize themselves. By doing self-actualization, 

they can continue to develop themselves and grow to 

reach their potential. 

 

The results are known that respondents who 

access information that contains news on the internet 

with the frequency of frequency is the most rare, 

namely every day. Respondents who answered this 

were 142 people or 87.7% of the 162 respondents. As 

with the frequency of the internet which is often used 

by respondents, most of the internet use is for 

respondents who access information containing news 

even the longest duration of each time accessing the 

internet, namely 1-2 hours. With the intensity of access 

which is included rarely ie <2 times per week. 

 

Entertainment information needs such as 

music, films and games and social networking sites 

(Facebook and Twitter) there are 157 people or 96.9% 

of 162 respondents. The data shows that respondents 

who often access entertainment information available 

on the internet know that the average internet frequency 

frequently used by respondents is 3-4 times / week with 

the average length of internet usage that is often used is 

at least among others, namely 1-2 hours of internet, 

According to Wersig, information needs are driven by a 

problematic situation where a person feels he must 

obtain input from sources outside himself. While 

Belkin, calling this an anomalous state of knowledge, 
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one feels that the level of knowledge is not enough to 

deal with certain situations at that time [16]. 

 

The information needs of students of SMP 

Islam Athirah 1 Makassar will be of high entertainment. 

According to the acknowledgment of some respondents 

that they needed an entertainment to be made refresing 

and they did not want to miss the progress of 

technology. Fun for entertainment for someone who 

shows their interests and talents. The existence of these 

needs indicates the presence of cognitive needs 

(cognitive needs). Referring to Maslow's hierarchy of 

needs theory, their needs include the need to self-

actualize which includes the need to continue to 

develop themselves and grow to reach their potential. 

Someone who has a particular hobby and continues to 

sharpen that is by being facilitated, it will make added 

value for them. Therefore, there is a need for 

information channels that can meet the information 

needs of their entertainment. 

 

The response of students from SMP Islam Athirah 1 

Makassar to the role of the internet as an 

information medium 

The existence of technological determination 

that is so strong in human daily life has been able to 

change the existing model of communication, and even 

change human culture. With these new media 

discoveries it has shaped human life today to be far 

different compared to decades ago. One of them is the 

emergence of an information society that has the 

following characteristics: (1) information becomes a 

strategic weapon; (2) all high-value information will be 

stored in digital form; (3) world literature will appear in 

the form of electronic information; (4) human concepts 

of privacy, security and ownership change; (5) 

information exchange undermines cultural and regional 

boundaries. 

 

The development of information technology 

and media has specifically been able to change culture 

and even human social life. There are positive and 

negative sides of the presence of communication 

technology. It could be that the use of communication 

technology is beneficial, for example increasing 

productivity, shortening time and distance. But, that 

does not mean it does not cause problems. 

 

The results of processing data regarding 

respondents' responses to accessing information via the 

internet, it appears that 162 respondents generally 87 

people (53.7%) respondents gave very useful responses 

as information media, only 67 people (41.4%) 

respondents who gave quite useful responses and a 

small proportion of only 8 people (4.9%) respondents 

gave less useful responses. 

 

The uses and gratification approach is one of 

the right theoretical foundations for the motives of 

media users. Because the assumption of the theory is 

the user who actively chooses the media used and the 

second is the media he uses can provide services or 

gratuities to the objectives to be achieved.  

 

Results The entire study above is very much in 

line with the Uses and gratifications approach by Elihu, 

Katz, Jay Bluder and Gurvetch who suggested that this 

research model emphasizes the object of analysis of 

what people do with the media [17]. Middle School 

students SMP Islam Athirah 1 Makassar in particular 

became respondents in this study using the Internet both 

in terms of the type of information and the facilities 

offered were based on certain desires or motives of each 

individual or respondent who used the internet 

according to the needs of the respondents. 

 

In treating the internet not only as a modern 

communication media, but also as one of the media 

information for students. Simple motives based on those 

needs are then grouped into 5 types of needs, namely 

cognitive needs, such as the need to know the school 

environment and obtain information on actual and fast 

information. Affective needs such as strengthening 

emotional experiences and integrative needs such as 

strengthening self-confidence and self-stability by 

exchanging messages are personal to the young without 

having to express genuine identity. The need to 

strengthen contacts, by fostering and establishing 

communication with fellow students and teachers in 

schools. And the need for entertainment to release 

tension by looking for entertainment in the form of 

games and more through the internet.  

 

It appears in the results of the study as 

mentioned in terms of motives, generally respondents 

using the internet are motivated by motives to meet 

cognitive needs and entertainment needs (diversion). 

This can be proven that generally respondents prefer 

information related to science, and choose Web-site 

facilities rather than choosing information facilities in 

the form of e-mail. 

 

CONCLUSION 

Information needs of students have different 

portions. For students of SMP Islam Athirah 1 

Makassar they need more information related to science 

than the need for entertainment information and 

contain. This is because of the characteristics of the 

students who they are in adolescence who need the 

information needed. The information needs of these 

junior high school students need to get a response from 

the internet, one of which is through the availability of 

information resources. The level of internet use of 

students at Makassar Islamic Middle School 1 is 

categorized as often accessing both in terms of types of 

information and all offered facilities are based on 

respondents' need for information related to science in 

accordance with role theory that the social role an 

individual carries strong influence in directing behavior 

including behavior in finding information. 
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